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Job Title 

Bookseller-Barista 

DuƟes & ResponsibiliƟes 

Demonstrate handselling excellence with customers of all ages, interests, and needs.  

Demonstrate excellent interpersonal customers service skills in person, through email, and on the 

phone. 

Demonstrate superior barista skills while maintaining an organized and clean café area. 

Demonstrate knowledgeable and safe use of all café equipment. 

Maintain cleanliness within and around the café while following all Health Department guidelines. 

Demonstrate ability to shelve all books in their proper place and find books anywhere in the store.  

Demonstrate ability to process special orders quickly and efficiently with our customers.  

Maintain cleanliness and organizaƟon of the enƟre bookstore.  

Collaborate with your team members to curate displays, create programs and projects, and host events. 

Be a good team member through promptness, hard work, and pro-acƟve approach to projects and 

problems. 

 

Required Skills & AbiliƟes: 

Excellent verbal and wriƩen communicaƟon skills. 

Excellent interpersonal and customer service skills. 

Excellent organizaƟonal skills and aƩenƟon to detail.  

Ability and willingness to learn all skills and responsibiliƟes.  

Ability to funcƟon well in a high-paced and at Ɵmes stressful environment. 

Proficient with PC’s, MicrosoŌ Office Suite, and related soŌware. 

Physical ConsideraƟons 

Booksellers spend all day on their feet, liŌ heavy boxes of books, and frequently move bookcases. A 

significant part of the day is spent shelving books with repeƟƟve up and down movements, as well as 

small repeƟƟve movements in the wrists and hands while making café drinks and processing orders. 

Dust and prinƟng ink are a part of our daily environment.  

 


